
Bicycle Policy
Terms & Conditions



TERMS AND CONDITIONS
This insurance is arranged by Assurant Direct Limited trading as Protect 
Your Bubble & underwritten by UK General Insurance Ltd on behalf of 
Great Lakes Reinsurance (UK) SE, Registered in England No. SE000083. 
Registered Office: Plantation Place 30 Fenchurch Street, London, EC3M 
3AJ

Protect Your Bubble and UK General Insurance Limited are authorised 
and regulated by the Financial Conduct Authority. 

Great Lakes Reinsurance (UK) SE, is authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority 
and the Prudential Regulation Authority. This can be checked on the 
Financial Services Register at www.fca.org.uk/firms/systems-reporting/
register or by calling them on 0800 111 6768.

GOVERNING LAW
This policy shall be governed by and construed in accordance with 
the Law of England and Wales unless the Insured’s habitual residence 
(in the case of an individual) or central administration and/or place of 
establishment is located in Scotland in which case the law of Scotland 
shall apply.

DEFINITIONS
The words or expressions detailed below have the following meaning 
wherever they appear in this policy and will appear in bold with a capital 
letter.

Abandonment: left in a location other than the Insured Location 
for more than 12 hours at any one time or 24 hours in respect of train 
stations provided you have complied with the security requirements 
defined within the policy.

Accessories: any equipment added and fixed to the Bicycle in addition 
to the manufacturer’s original specifications, including trailers and 
passenger carrying trailers, as specified on Your Schedule and not 
otherwise specifically excluded, and the Value included in the Sum 
Insured.

Administrator: Lifestyle Services Group Ltd 

Accident/Accidental: a sudden and unexpected event which happens 
by chance during the Period of Insurance.

Acidental Damage: damage to the Bicycle specified on Your 
Schedule or any third party property not otherwise specifically excluded 
from this certificate of insurance caused by violent and external means 
including vandalism.

Approved Lock:
(a) a nominated lock from the appropriate Sold Secure category (as 

specified on Your Schedule); or

(b) any other specified lock accepted by Us and specified in an 
Endorsement.

(c) for Bicycles up to £250 in replacement Value, an Approved Lock is 
one which is tested to a bronze standard by Sold Secure;

(d) for Bicycles greater than £250 but less than £1,500 in replacement 
Value, an Approved Lock is one which is tested to a silver standard 
by Sold Secure;

(e) for Bicycles greater than £1,500 in replacement Value, an 
Approved Lock is one which is tested to a gold standard by Sold 
Secure.

Bicycle: any cycle, adult tricycle or a tandem, including component 
parts and Accessories permanently fixed to the cycle, specified in Your 
Schedule which is Your property, or for which You are legally responsible, 
normally kept at the Insured Location as detailed in Your Schedule.

Bodily Injury: death or identifiable physical injury.

Commencement Date: the date Your cover shall start as shown on 
Your Schedule.

Depreciation: for a Bicycle over three years old, a deduction for 
wear and tear of 10% of the Sum Insured of the item, for each year 
or part year from the date of manufacture. The age of a Bicycle will be 
determined by the age of the frame.

Endorsement: any terms and conditions additional to this certificate of 
insurance and specified on Your Schedule.

Evidence of Ownership: the original purchase receipt, showing the 
date, price paid, details of the Bicycle and Approved Lock, name 
and address of seller, or other evidence which clearly demonstrates 
ownership.

Excess: a minimum of £25 or the amount shown on Your Schedule.

a) Excess Waiver – where no Excess is payable;

b) Double Excess – where Your Excess is twice the standard Excess.

Family: parents, spouse, partner, son, daughter or siblings (aged 16 
years or over), permanently residing with You at the Insured Location.

Forcible and Violent Entry:
a) entry evidenced by visible damage to the fabric of the building or 

vehicle at the point of entry;
b) damage caused to an Immovable Object or Approved Lock. 

Immovable Object:
(a) any solid object fixed in or on to concrete or stone, which is not 

capable of being undone, removed with, or lifted under/over the 
Bicycle;

(b) a properly fixed motor vehicle roof rack or properly fixed vehicle 
Bicycle rack;

(c) at train stations, a Bicycle rack supplied by the train station 
expressly for the purpose of securing bikes, and within the 
jurisdiction of the transport police. 

Insured Location: the location as stated on Your Schedule where the 
Bicycle is usually kept unless specified in an Endorsement.

Cover shall be extended to any temporary residence such as a holiday 
cottage/home, guesthouse, hotel or like for a maximum period of 
30 days at any one time during the Period of Insurance. Any other 
address that You reside at for in excess of 30 days in any one year 
may be covered provided You advise Us and We accept by an 
Endorsement.

Loss of Limb: the physical separation of a hand at or above the 
wrist, or of a foot at or above the ankle and shall include the total and 
irrecoverable loss of use of one or both hands, or feet respectively.

Loss of Sight: the total and irrecoverable Loss of Sight in one or both 
eyes.

Material Fact(s): any fact, information or change in circumstances 
which would have a bearing on Our acceptance of Your cover or which 
may increase the possibility of Theft or Accidental Damage covered 
by Your certificate of insurance.

Period of Insurance: the period specified on Your Schedule.

Permanent Total Disablement: a disability lasting at least 12 calendar 
months which entirely prevents You from attending to any business or 
occupation of any kind whatsoever and at the end of that period being 
beyond the hope of improvement.

Premium: the amount referred to as such on Your Schedule.

Schedule: the confirmation issued to You and any Endorsement 
attaching to it.

Sum Insured: the amount set out on Your Schedule.

Territorial Limits: as a United Kingdom resident domiciled in the 
United Kingdom, cover is applicable anywhere in the UK. Where You 
have purchased Adventure cover and this is shown on Your Schedule, 
cover is extended to 30 days per trip anywhere in the European Union 
subject to a maximum of 90 days during any one Period of Insurance.

Terrorism: Notwithstanding any provision to the contrary within this 
Policy or any endorsement thereto, it is agreed that this Policy excludes 
loss, damage, cost, or expense directly or indirectly caused by, 
contributed to by, resulting from, or arising out of or in connection with 
any act of terrorism, as defined herein, regardless of any other cause or 
event contributing concurrently or in any other sequence to the loss.



An act of terrorism includes any act, or preparation in respect of action, 
or threat of action designed to influence the government de jure or 
de facto of any nation or any political division thereof, or in pursuit of 
political, religious, ideological, or similar purposes to intimidate the public 
or a section of the public of any nation by any person or group(s) of 
persons whether acting alone or on behalf of or in connection with any 
organisation(s) or government(s) de jure or de facto, and which:

• involves violence against one or more persons; or

• involves damage to property; or

• endangers life other than that of the person committing the action; or
• creates a risk to health or safety of the public or a section of the 

public; 

or

• is designed to interfere with or to disrupt an electronic system.

This Policy also excludes loss, damage, cost, or expense directly or 
indirectly caused by, contributed to by, resulting from, or arising out of 
or in connection with any action in controlling, preventing, suppressing, 
retaliating against, or responding to any act of terrorism.

Theft: the unauthorised dishonest appropriation or attempted 
appropriation of the Bicycle specified on Your Schedule, by another 
person with the intention of permanently depriving You of it.

Unattended: whilst the Bicycle is not being used or held by You or an 
adult who is entrusted with its safe keeping.

United Kingdom: England, Scotland, Wales, the Channel Islands, Isle of 
Man and Northern Ireland.

Unoccupied Insured Location: an Insured Location which has been 
unoccupied for more than 30 consecutive days.

Value: the usual new replacement cost of the Bicycle and any 
fixed Accessories (including VAT) from a reputable dealer as at the 
Commencement Date of the Period of Insurance.

We/Us/Our: UK General Insurance Limited on behalf of Great Lakes 
Reinsurance (UK) SE 

You/Your; the insured person or persons named on Your Schedule, or 
any Family member using the Bicycle with Your consent.

COVER & EXCLUSIONS

1) Theft of Your Bicycle

What is Covered
Within the Territorial Limits We will at Our option, replace, or 
pay the cost of replacing the Bicycle, with a similar article of like 
kind, functionality, and quality. We may use specialist suppliers for 
replacement chosen by Us. You must provide the key for the Approved 
Lock and a receipt demonstrating the make and model of the Approved 
Lock. If a key and receipt are not available We will accept the remains of 
the Approved Lock that was in use when the Bicycle was stolen.

• Theft of the Bicycle where it has been locked to an Immovable 
Object by an Approved Lock that is appropriate to the Value of the 
Bicycle.

• Theft from the Insured Location when Forcible and Violent Entry 
has been demonstrated and You have complied with the security 
requirement applicable to the Insured Location.

• Theft of Your Bicycle when away from the Insured Location 
providing You have complied with the security requirement applicable 
when the Bicycle is away from the Insured Location (see Security 
Requirements section).

• Theft whilst the Bicycle is in or on a vehicle providing You have 
complied with the security requirement applicable when the Bicycle 
is in or on a vehicle and access has been made by Forcible and 
Violent Entry.

What is Not Covered

• Unexplained Theft.

• Any tyres, or removable parts, unless the Bicycle is stolen at the 
same time

• Theft when entrusted, loaned or hired out by You to any other 
person, other than a member of Your Family.

2) Accidental Damage to Your Bicycle

What is Covered
Within the Territorial Limits of the policy We will repair the Bicycle 
to the level of functionality it was in prior to Accidental Damage 
occurring. We may at our option replace the damaged part with 
an identical part, or where an identical part is not available, a part 
of similar kind, functionality and quality. Where the part is beyond 
economic repair, We may opt to replace it with an identical part, 
or where an identical part is not available, a part of similar kind, 
functionality and quality. We may use specialist suppliers for repair or 
replacement chosen by Us.

• When Accidental Damage is sustained in transit when handed to 
a recognised transport provider, providing the Bicycle is securely 
packaged and a receipt obtained.

• When loaned or hired out by You to a member of Your Family.

What is Not Covered
• Wear and tear, gradually operating causes, wet or dry rot, 

atmospheric or climatic conditions, frost, insect and vermin.

• Marring, scratching, denting or any cosmetic change which does not 
impair the function and performance of the Bicycle.

• Corrosion, rust, change in temperature, dampness, dryness, 
shrinkage, evaporation, contamination, change in colour or finish, 
dust, chemical action or reaction.

• Mechanical, electronic or electrical breakdown and/or derangement 
unless fire ensues immediately.

• Failure to use or maintain the Bicycle in accordance with the 
manufacturer’s instructions.

• Faulty or defective design, materials or workmanship or latent defect 
and defects in operation.

• Any tyres, fixed Accessories or removable parts other than quick 
release parts, unless the Bicycle suffers Accidental Damage at the 
same time.

• Accidental Damage as a result of the Bicycle not being used in 
accordance with the manufacturer’s guidelines.

3) Public Liability

What is Covered
Within the Territorial Limits We will in respect of the amount shown 
on Your Schedule which You and any specified individual member 
of Your Family named on Your Schedule become legally liable 
for, pay for Accidental Bodily Injury, death, disease or Accidental 
Damage to any person or Accidental Damage to third party property 
which arises from Your use of or ownership of the Bicycle providing 
You are a resident of the United Kingdom. The total amount payable 
includes reasonable defence costs and expenses incurred by You with 
Our written consent in connection with any liability insured under this 
certificate of insurance.

What is Not Covered
Public Liability benefits unless You or any specified individual member of 
Your Family named on Your Schedule have paid the required additional 
Premium

• When You are under 16 or over 85

• An Excess of £250 for each and every claim arising from damage to 
third party property.

• An Excess of £500 for each and every claim arising from third party 
injury.

• Liability arising from loss or damage to property which belongs to 
You or is in Your care custody or control.

• Where You are entitled to indemnity from another source.
• When punitive, exemplary or aggravated damages are awarded 

against You

• Any liability for Bodily Injury, loss or damage.

a)  To Your employees or members of Your Family or household or 
to their property;

b)  Arising out of the ownership, possession, use or occupation of 
land or buildings;



ii) the Bicycle must be secured through the frame by an Approved 
Lock to an Immovable Object within the building;

c) at an Insured Location described as a communal hallway and 
communal outbuilding the Bicycle must be secured through the 
frame by an Approved Lock to an Immovable Object within the 
building.

Security requirements where the Bicycle is away from the 
Insured Location

Accidental Damage or Theft of the Bicycle whilst away from the 
Insured Location shall only be covered in circumstances where:

a) the Bicycle is not left Unattended; or

b) the Bicycle is left Unattended, but secured to an Immovable Object by 
an Approved Lock through the frame and

c) any access to the Bicycle is effected by Forcible and Violent Entry

d) the Bicycle is not left Unattended within the boundaries of a train 
station for more than 24 hours and subject to (b) and (c)

Security Requirements for Vehicles where the Bicycle is in or on 
a Vehicle

Theft whilst the Bicycle is in or on a vehicle shall only be covered in 
circumstances where:

a) All doors, windows and other openings of the vehicle are left closed, 
securely locked and properly fastened;

b) Access to the Bicycle must have been effected by Forcible and 
Violent Entry;

c) Any security devices installed in the vehicle are in operation; and

d) The Bicycle is stored out of sight, or is secured through the frame by 
an Approved Lock to the roof or bike rack attached to the vehicle;

e) If the Bicycle is left in or locked on to the vehicle between the 
hours of 9pm and 6am the vehicle must be fitted with a Thatcham 
category 1 alarm/immobiliser or category 2 immobiliser or category 
3 steering lock, and if any such Category 1 and 2 device is not 
factory fitted, it must have been installed by a member of the 
Vehicle Security Installation Board and evidence of such must be 
provided in the event of a claim;

Benefit under this section shall be payable to You or Your nominees, and 
shall be limited to a maximum of £10,000 per person.

What is Not Covered
• Suicide, attempted suicide or intentional self-injury or deliberate 

exposure to exceptional danger (except in an attempt to save human 
life), or insanity or Your own criminal act;

• When directly or indirectly resulting from stress, trauma or psychiatric 
illness;

• Any benefit when Your death, injury or loss does not occur within 180 
days of the Accident;

• Any benefit when You cannot prove to Us that the Permanent Total 
Disablement has continued for 12 months from the date of the 
Accident and in all probability will continue for the remainder of Your 
life;

• More than one benefit under this section;

• Any Accident involving the use of the Bicycle by You or any specified 
individual member of Your Family unless the required additional 
Premium has been paid and the cover is shown on Your Schedule;

• Any Accident not involving the use of the Bicycle;

• Whilst using the Bicycle for racing or competition other than a road 
based time trial unless the required additional Premium has been 
paid and the cover is shown on Your Schedule.

5) Replacement Bicycle Hire

What is Covered
Within the United Kingdom We will pay up to £25 per day up to a 
maximum 10 days during any one Period of Insurance towards the hire 
of an alternative Bicycle from a recognised reputable Bicycle dealer 
whilst awaiting repair or replacement of Your Bicycle when it is the 
subject of an approved claim. Subject to cost of hire being agreed with 
Us in advance of the hire. 

What is Not Covered
• Where the costs of hire are greater than a normal charge through a 

recognised supplier;

• Where the costs are in excess of the Bicycle Value or repair costs;

• Where evidence of expenditure cannot be provided from a recognised 
hire company

• Where costs are incurred by anyone other than You.

c)   Arising out of the ownership, possession or use of motorised 
vehicles, yachts or motorised waterborne craft, airborne craft of 
any description, animals or firearms and weapons.

• Any liability not involving the use of the Bicycle.

4) Personal Accident (applicable to Adventure Cover only)

This section only applies if You or members of Your Family using the 
Bicycle are over 16 or under 65 years of age and the cover is shown on 
Your Schedule.

What is Covered
Within the Territorial Limits We will pay the amount shown below 
if at any time whilst You or any member of Your Family are using 
the Bicycle, and are involved in an Accident, which shall solely and 
independently of any other cause, cause such Bodily Injury which 
results in either death, Loss Of Limb, Loss Of Sight or Permanent 
Total Disablement. 
 
The amounts We will pay under this section are:

• Loss Of Limb £5,000.

• Loss Of Sight £5,000.

• Permanent Total Disablement £10,000.

• Death £10,000.

6) Get You Home Cover

What is Covered

If You suffer irreparable damage to Your Bicycle occurring more than 
one mile from Your home We will pay for the reasonable cost of taxi 
hire in order to get You to Your onward destination or home. This will 
only be considered as part of a claim for repair or replacement of the 
insured Bicycle. We will pay for up to £250 in taxi hire in any single 
Period of Insurance. Evidence of expenditure must be provided.

What is Not Covered

• Any costs other than the taxi fare to transport You and Your Bicycle to 
Your onward destination.

SECURITY REQUIREMENTS

Security requirements at the Insured Location

Accidental Damage or Theft of the Bicycle insured whilst at the 
Insured Location shall only be covered in circumstances where the 
Bicycle is:

a) at an Insured Location described as a house, flat and room in a 
communal residence, the Bicycle is kept inside and any security 
devices are in operation;

b) at an Insured Location described as a private garage, privately 
accessed wooden shed and You have complied with the following 
Security Requirements:

i) all external doors must be secured by a minimum of a 5 lever 
mortice deadlock to BS3621 standard or a 5 lever padlock, or



YOUR COVER
If Your Bicycle suffers an Incident, which occurs more than one mile 
from Your Home Address, service will be provided. We will provide 
cover as detailed below for any Incident in accordance with the policy 
wording and cover level you have chosen. Cover will apply during the 
Period of Insurance and within the Territorial Limits (UK).

ROADSIDE ASSISTANCE & RECOVERY
Providing You are in possession of a valid policy reference number 
or photographic identification, We will send help if You are unable to 
complete the Bicycle portion of Your journey as a result of an accident, 
vandalism, or an irreparable breakdown to Your Bicycle. We will 
arrange and pay for You, any pillions, and Your Bicycle (if appropriate) 
to be transported at Our discretion to:

• The nearest suitable cycle repair shop; or

• The nearest appropriate railway station; or

• The nearest car rental agency; or

• The nearest overnight accommodation; or

• Your Home Address, if closer.

MESSAGE SERVICE
If You require, We will pass on two messages to Your home or place of 
work to let them know of Your predicament and ease Your worry.

GENERAL NOTES
Uninsured Service
We can provide assistance for faults that are not covered under this 
insurance policy. All costs (including an administration fee) must be paid 
for immediately by credit or debit card.

CHANGE OF PEDAL CYCLE
Our policy only covers the Bicycle registered on Our database, therefore 
any change must be notified immediately to Protect Your bubble. Please 
include Your policy number, the new make, model and colour of Your 
Bicycle and the date You wish to make the change. If You do not notify 
Us of the new Bicycle details, We may not be able to supply You with a 
service.

Language
We have chosen to use the English language in all documents and 
communication relating to this policy.

Measurements
All distances referred to will be calculated using the driving distance via 
public highway.

Repairs
Any repairs undertaken by a cycle repair shop are provided under a 
separate contract, which is between You and the cycle repair shop. If the 
cost of repairs to Your Bicycle is covered under a separate part of this 
product, We advise You to contact Us before authorising repairs to Your 
Bicycle.

Definitions
The words or expressions detailed below have the following meaning 
wherever they appear in this roadside recovery section and will appear in 
bold with a capital letter.

any Bicycle, adult tricycle or tandem, 
including any mechanically or 
electronically assisted Bicycle weighing 
less than 40kg and with an output not 
exceeding 200w/15mph registered with 
Call Assist Ltd.

The last known address recorded on Our 
system where Your Bicycle is ordinarily 
kept.

accident, vandalism or an irreparable 
breakdown to the Bicycle, which 
immediately renders the Bicycle 
immobilised.

The duration of this policy as indicated 
on Your policy Schedule for a period not 
exceeding twelve months.

The independent contractor Call Assist 
appoints to attend the Incident.

England, Scotland, Wales, the Channel 
Islands, Isle of Man and Northern Ireland.

means Call Assist Ltd.

the insured person or persons named on 
Your Schedule, or any Family member 
using the Bicycle with Your consent.

BICYCLE

HOME ADDRESS

INCIDENT

PERIOD OF INSURANCE

RECOVERY OPERATOR

TERRITORIAL LIMITS (UK)

US, WE, OUR

YOU, YOUR

f) When You are outside the United Kingdom where it is impossible 
to comply with the Thatcham security requirements, Theft shall 
only be covered if the vehicle is fitted with a factory fitted alarm or 
immobiliser and evidence of its existence must be provided in the 
event of a claim;

g) Any vehicle used must have:

• valid motor insurance;

• a valid MOT certificate where applicable;

• current road tax where applicable; and

• all windows and locks that are capable of rendering the vehicle 
secure.

Roadside Recovery (applicable to Adventure Cover only)

WHAT TO DO IF YOU REQUIRE ROADSIDE RECOVERY

If Your Bicycle breaks down please call Our 24 hour Control Centre on:
01206 714735

Please have the following information ready to give to Our Rescue 
Controller, who will use this to validate Your policy.

• Your return telephone number with area code.

• Your policy reference number.

• Your precise location (or as accurate as You are able in the 
circumstances).

We will take Your details and ask You to remain by the telephone You 
are calling from. Once We have made all the arrangements We will 
contact You to advise who will be coming out to You and how long they 
are expected to take. Your mobile phone must therefore be switched on 
and available to take calls at all times. You will then be required to return 
to Your Bicycle.



General Conditions Applicable to Roadside Recovery

1 We will provide cover if:

(a) You have met all the terms and conditions within this insurance.

(b) The information provided to Us, as far as You are aware, is 
correct.

2. The policy is not transferable.

3. The rider of the Bicycle must remain with or nearby the Bicycle until 
help arrives.

4. We may cancel the policy by sending 7 days notice to Your Home 
Address.

5. We may decline service if You have an outstanding debt with Us.

6. If We are able to repair Your Bicycle at the roadside, You must 
accept the assistance being provided and immediately pay for any 
parts supplied and fitted, by credit card.

7. If a call out is cancelled by You and a Recovery Operator has 
already been dispatched, You will lose a call out from Your policy. 
We recommend You to wait for assistance to ensure the Bicycle 
is functioning correctly. If You do not wait for assistance and the 
Bicycle breaks down again within 12 hours, You will be charged 
for the second and any subsequent call outs relating to the original 
request for assistance.

8. We have the right to refuse to provide the service if You or Your 
pillion are being obstructive in allowing Us to provide the most 
appropriate assistance or are abusive to Our Rescue Controllers or 
the Recovery Operators.

9. If, in Our opinion, the Bicycle is found to be unroadworthy due to 
lack of maintenance, unless servicing records can be provided, We 
may terminate Your policy immediately notifying You, by letter to 
Your Home Address, of what action We have taken.

10. In the event You use the service and the fault is subsequently found 
not to be covered by the policy You have purchased, We reserve 
the right to reclaim any monies from You in order to pay for the 
uninsured service.

11. The repair must be carried out if the Bicycle is recovered to a cycle 
repair shop and the cycle repair shop can repair the Bicycle within 
the terms stated. You must have adequate funds to pay for the 
repair immediately. If You do not have funds available, any further 
service related to the claim will be denied.

12. We reserve the right to recover Your immobilised Bicycle in 
accordance with and subject to any legislation, which affects drivers’ 
working hours.

13. If You have a right of action against a third party, You shall co-
operate with Us to recover any costs incurred by Us. If You are 
covered by any other insurance policy for any costs incurred by Us, 
You will need to claim these costs and reimburse Us. We reserve 
the right to claim back any costs that are recoverable through a third 
party.

14. Regardless of circumstances, We will not be held liable for any costs 
incurred if You are unable to make a telephone connection to any 
numbers provided.

15. We reserve the right to charge You for any costs incurred as a result 
of incorrect location details being provided.

16. Bicycles must be located within the Territorial Limits (UK) when 
cover is purchased and commences.

17. Should You wish to contact Us, write to:
Customer Services, Protect Your Bubble Roadside Recovery c/o Call 

Assist Ltd, Axis Court, North Station Road, Colchester, CO1 1UX.

Alternatively, We can be contacted by email at
enquiries@call-assist.co.uk by telephone 01206 714735
or facsimile on 01206 364268.

What is not covered under Roadside Recovery
1. Any Incident where the Bicycle is being used for a use not specified 

in the design and manufacturers specifications, or arising directly 
out of the unreasonable use of the Bicycle on unsuitable terrain.

2. Any Incident within a mile by public highway from Your Home 
Address.

3. The recovery of You and Your Bicycle if repairs can be carried out 
at or near the scene of the Incident within the same working day.

4. Incidents where the Bicycle is not accessible or cannot be 
transported safely, legally and without hindrance using a standard 
transporter or trailer, including immersion in mud, sand, snow or 
water.

5. Incidents while the Bicycle is being used or has been modified for 
racing, trials or rallies, speed or endurance tests or practices for 
those activities.

6. Any damage to Your Bicycle or its contents whilst being recovered, 
stored or repaired and any liability arising from any act performed 
in the execution of the assistance services provided. We will not 
pay for any losses that are not directly covered by the terms and 
conditions of this policy. For example, We will not pay for You to 
collect Your Bicycle from a repairer or for any time that has to be 
taken off work because of an Incident.

7. Fines or penalties imposed by courts.

8. Call out charges the police may charge.

9. Ferry and toll charges.

10. The cost of parts, components, lubricants or materials, food, drinks, 
telephone calls, or other incidental expenses.

11. Any costs other than recovery to one of the destinations detailed 
above.

12. The charges of any company or person other than the recovery 
agent called out by the Recovery Operator.

13. Incidents where Our Control Centre has not been notified 
promptly of the Incident prior to expenses being incurred.

14. Incidents where charges incurred have not been settled promptly 
by You before requesting reimbursement.

15. Any charges arising from Your failure to comply with the requests 
of the Recovery Operator or its agents concerning the assistance 
being provided to You.

16. Any charges where, having contacted Recovery Operator, You 
effect recovery or repair by other means.

17. Damage to tyres by road punctures capable of being repaired by 
Bicycle emergency kit available to You at the time of the Incident.

18. Medical and other expenses arising out of injury sustained by You.

19. More than 3 claims per Period of insurance.

20. Maximum claim limit of £1,500 per policy.



General Conditions Applicable to All Sections of This Insurance
Amendments

Mid-term amendments to Your policy, excluding changes to personal 
details are subject to payment of any additional cost of cover.

We may change the terms and conditions of the policy and or the 
Premium. We will give You 30 days written notice of any change. 
Only changes formally made by Us and advised to You in writing 
are accepted as terms under this policy. No other parties have any 
jurisdiction to change or agree any different terms. In the event of any 
claim You are responsible for the payment of any outstanding Premium 
for that Period of Insurance.

Automatic Reinstatement of Cover
In the event of a claim resulting in a total loss and subsequent 
replacement or cash payment, We will automatically reinstate cover 
on Your replacement Bicycle upon confirmation from You of the new 
property to be insured without change to the Schedule renewal date. If 
the Value of Your replacement Bicycle is higher than the Sum Insured 
You will be asked to pay the proportionate additional Premium. 
Following a claim We reserve the right to decline cover or apply special 
terms.

Cancellation
We hope you are happy with the cover this policy provides. However, 
if after reading this certificate, this insurance does not meet with Your 
requirements, please return it to Assurant Services Limited within 14 
days of issue and We will refund Your Premium. Thereafter you may 
cancel the insurance cover at any time by writing to the Administrator 
however no refund of Premium will be payable. We shall not be bound 
to accept renewal of any insurance and may at any time cancel any 
insurance document by sending 14 days notice to the You at Your last 
known address. Provided the Premium has been paid in full You shall 
be entitled to a proportionate rebate of Premium in respect of the 
unexpired period showing on the Insurance certificate should We cancel 
Your policy.

We may cancel Your policy at any time upon giving You 30 days notice in 
writing. If We cancel Your policy and You have not made any claim;

(a) if You have paid the annual Premium you will be entitled to a 
pro rata refund. This means that a refund will be given for every 
complete month of the Period of Insurance remaining from the 
date 30 days after You receive Our written notice of cancellation; or

(b) if You are paying Your annual Premium by monthly instalments, We 
will not collect any further instalments after You receive Our written 
notice of cancellation.

Contracts (Rights of Third Party) Act 1999
A person who is not party to this contract has no right under the 
Contracts (Rights of Third Parties) Act 1999 to enforce any term of this 
contract but does not affect any right or remedy of a third party which 
exists or is available apart from that Act.

Data Sharing
Under the terms of the Memorandum of Understanding in respect 
of information sharing between the Police Service and the Insurance 
industry, We will ask for Your consent that personal data can be shared 
with the relevant Police Constabulary to assist in the validation of Your 
claim. Failure to give Your consent may prejudice Your claim. We may 
share claims and underwriting information with other insurers and third 
parties in the course of conducting Our enquiries.

Entitlement to Policy Benefits
The benefits detailed in this policy in respect of the Bicycle are only 
payable to the named policyholder and any claim may only be presented 
by the person named on the Schedule.

Premium Payment
In respect of monthly policies if the Direct Debit Premium payment is 
cancelled or unsuccessful at any given point, no benefits shall be due 
whatsoever.

False/Fraudulent Claims
If You or anyone acting on Your behalf makes a claim under this 
certificate of insurance and know the claim is false or fraudulent in any 
way, the cover is void and the claim will not be paid, and all monies 
received by You or Your representatives, must be immediately repaid.

General Exclusions Applicable to the Certificate of Insurance

This certificate of insurance does not cover any Accidental Damage or 
Theft or any expense whatsoever or any legal liability of whatsoever 
nature, directly or indirectly caused contributed to by or happening 
through or in consequence of:

a) any act of fraud or dishonesty by You or anyone acting on Your 
behalf;

b) delay, confiscation, nationalisation or detention by Customs or other 
government or public authority;

c) Depreciation or loss of any kind;

d) intentional causes at the direction of, or with Your knowledge;

e) loss, damage, destruction, distortion, erasure, corruption or 
alteration of electronic data from any cause whatsoever

f) war or invasion; or Terrorism; or

• acts of foreign enemies; or hostilities (whether or not war has 
been declared); civil war; or rebellion, revolution, insurrection; or 
military or usurped power;

• ionising radiation or contamination by radioactivity from any 
nuclear fuel, or from any nuclear waste from burning of nuclear 
fuel; or

• the radioactive, toxic, explosive or other hazardous properties of 
any explosive nuclear assembly or nuclear component thereof;

• pressure waves from aircraft or other aerial devices travelling at 
supersonic speeds;

g)  wilful, self inflicted injury or illness; or

h)  suicide or an attempt to commit suicide; or

i)  wilful exposure to danger, except in an attempt to save a human 
life; or

j)  solvent abuse; or

k)  being under the influence of alcohol or drugs, except those 
prescribed by a registered Doctor and not those drugs prescribed 
for drug addiction; or

l)   You engaging in any illegal or criminal act.

Any Bicycle not specified on Your Schedule as property insured.

Any liability in excess of the Sum Insured, or Value, whichever is the 
lesser.

Any Bicycle where Evidence of Ownership has not been provided.

Any additional claims costs resulting from supply of a Bicycle from 
outside the United Kingdom, when items are unavailable in the 
United Kingdom or delivery is required to addresses outside the 
United Kingdom.

Any Bicycle or Bicycles (up to a maximum of three) with an individual 
or aggregate Value over £10,000 unless We have agreed cover, 
specified any applicable Endorsements and the cover is shown on 
Your Schedule.

Any claim arising out of cycling as Your occupation or profession.

Any claim where You have declared the use of an Approved Lock but 
have been unable to demonstrate that an Approved Lock was used.

Any Excess as detailed in Your Schedule.

Any claim following Abandonment of the Bicycle.

Any claim when using the Bicycle for hire, reward, courier services or 
the carriage of paying passengers.

Any Depreciation on a Bicycle more than three years old from the 
date of manufacture.

Any claim above the maximum claim limit detailed in Your Schedule.



In respect of Public Liability claims, You must send Us any claim, writ
or summons as soon as You receive it. Do not negotiate, pay or settle,
admit or deny any claim without Our written permission. You must
also notify Us in writing of any impending prosecution inquest or fatal
Accident enquiry.

On the happening of any event which may give rise to a claim under
the Public Liability section of this policy please contact:

Direct Group Liability
Tel: 0344 412 4260
Fax: 0344 412 4293
Email: liabilitynexus@directgroup.co.uk

UK General Insurance Limited are an insurers agent and in the matters
of a claim act on behalf of the insurer.

COMPLAINTS PROCEDURE
It is the intention to give You the best possible service but if You do have 
any questions or concerns about this insurance or the handling of a claim 
You should in the first instance contact the Quality Assurance Manager 
of the Administrators. The contact details are:
 
The Quality Assurance Manager
Lifestyle Services Group
PO Box 1033
Uxbridge
UB8 9PX
Telephone: 0333 220 6008
Email: complaints@protectyourbubble.com
 
Please ensure Your policy number is quoted in all correspondence to 
assist a quick and efficient response.
 
If Your complaint about the sale of Your policy cannot be resolved by the 
end of the third  working day, the Administrator will pass it to:
 
The Customer Relations Manager
UK General Insurance Limited
Cast House, Old Mill Business Park
Gibraltar Island Road
Leeds
LS10 1RJ
Tel: 0345 218 2685
Email: customerrelations@ukgeneral.co.uk
 
If it is not possible to reach an agreement, You have the right to make 
an appeal to the Financial Ombudsman Service. This also applies if You 
are insured in a business capacity and have an annual turnover of less 
than €2 million and fewer than ten staff. You may contact the Financial 
Ombudsman Service at:
 
The Financial Ombudsman Service
Exchange Tower
London
E14 9SR
Tel: 0300 123 9 123
Email:  complaint.info@financial-ombudsman.org.uk
 

Important Changes

The cover under this certificate of insurance is based on information You 
have given Us and confirmed on Your Schedule. You must tell Us as 
soon as possible if any of this information changes, as Your cover will 
be affected and may be invalidated in the event of a claim.

Material Facts
You are required by the provisions of the Consumer Insurance 
(Disclosure and Representations) Act 2012 to take care to:

a) supply accurate and complete answers to all the questions We or 
the administrator may ask as part of Your application for cover 
under the policy

b) to make sure that all information supplied as part of Your 
application for cover is true and correct

c) tell us of any changes to the answers You have given as soon as 
possible. 

Failure to provide answers in-line with the requirement of the Act may 
mean that Your policy is invalid and that it does not operate in the event 
of a claim.

Other insurance
If at the time of any claim covered under this certificate of insurance, You 
have any other insurance or guarantee which covers the same Theft, 
Accidental Damage, loss, damage or personal accident, We will only 
pay a rateable share of the claim.

In respect of Public Liability cover under no cover is available under this 
certificate of insurance if You or any individual member of Your Family 
have indemnity from any other source.

Reasonable Care
You must take all reasonable care to prevent any Accidental Damage, 
Theft or loss and keep Your Bicycle and the Insured Location in a 
good state of repair and condition. You must take all reasonable care 
to comply with all statutory obligations and regulations imposed by any 
statutory, regulatory, or government authority.

Subrogation
In the event that a third party is deemed liable for part or all of any 
claim, We may exercise Our right of subrogation. You shall, at Our 
request and Our expense, agree to and permit Us to do such acts and 
things as may be necessary or reasonably required for the purpose of 
exercising this right. You will take no action or make any agreements 
that may weaken or remove Our rights under this clause without Our 
prior written permission. We will pay any costs or expenses involved in 
exercising Our right of subrogation.

Under Insurance
A proportionate reduction in any claims settlement will be made should 
You under insure (i.e. the Sum Insured You have chosen is less than 
the Value of the Bicycle).

CLAIMS
On the happening of any event which may give rise to a claim:

1.1 You shall give immediate notice, as soon as You become aware to:

a) the Police in respect of any Theft or malicious damage; and

b) Us via Lifestyle Services Group Ltd by calling 0333 220 0792.

Failure to comply with either 1.1(a) or 1.1(b) may result in a claim 
being rejected.

1.2 Within 30 days of notifying Us, You shall supply, at Your own 
expense, full details of the claim in writing together with any 
supporting information, Evidence of Ownership and proofs which 
We may reasonably require including proof of purchase.

Failure to comply with 1.2 may result in a claim being rejected.

No claim shall be paid until You have complied with the above claims 
clauses 1.1 and 1.2.

We have the right, without thereby incurring any liability and without 
diminishing Your right to rely on any condition of this certificate of 
insurance, to take and keep possession of any part or all of the Bicycle 
and to deal with salvage in a reasonable manner, but You shall not 
abandon any Bicycle to Us.

You shall give such information and assistance as We may reasonably 
require, to substantiate any claim and where requested, provide proof of 
Your identity prior to settlement of any claim.



COMPENSATION SCHEME
Great Lakes Reinsurance (UK) SE is covered by the Financial Services
Compensation Scheme (FSCS). You may be entitled to compensation
from the scheme, if they cannot meet their obligations. This depends
on the type of business and the circumstances of the claim. Most
insurance contracts are covered for 90% of the claim with no upper
limit. You can get more information about compensation scheme
arrangements from the FSCS or visit www.fscs.org.uk

WHAT WILL YOU DO WITH MY INFORMATION

Protecting Your privacy is important to Us and Protect Your Bubble. To
the extent that personal data or sensitive personal data is processed
about You, We and Protect Your Bubble will employ appropriate
security measures given the nature of the data. We shall try to ensure
that Your details are accurate, kept up to date and are not kept for
longer than is necessary.

Use of Your Personal Data
The information You supply will be used (i) to administer and process
Your insurance policy, (ii) to keep you informed of any changes to
insurance products You have bought, (iii) for internal analysis and
research, (iv) to identify You when You contact either Protect Your
Bubble or Us, and (v) to send You marketing literature from Protect
Your Bubble, if at the time of purchase You requested to receive
this information. If You do not wish to receive such information
please contact Protect Your Bubble on 0333 220 0792 or email
customerservices@protectyourbubble.com.

Protect Your Bubble is a trading name of Assurant Direct Limited, a company registered in England and Wales (registration company number 
5399683). Registered address, Assurant House 6-12 Victoria Street Windsor Berkshire SL4 1EN. Assurant Direct Limited is authorised and regulated by 
the Financial Conduct Authority under registration number 651412. You can check this on the Financial Services Register at http://www.fca.org.uk/ or 
by calling 0800 111 6768.

DATA PROTECTION ACT 1998
Please note that any information provided to Us will be processed 
by Us and Our agents in compliance with the provisions of the 
Data Protection Act 1998, for the purpose of providing insurance 
and handling claims, if any, which may necessitate providing such 
information to third parties. We may also send the information 
in confidence for process to other companies acting on their 
instructions including those located outside the European Economic 
Area.

Sharing of Information
We and Protect Your Bubble will not disclose Your personal 
information without Your consent, except in limited circumstances, 
for example, as permitted or required by law. We and Protect Your 
Bubble may share Your personal information with third party service 
providers in connection with providing, administering and servicing 
Your insurance policy and responding to any queries or complaints 
from You.

Your Right to Access
You have the right to access the personal data that We or Protect 
Your Bubble hold about You, by sending a written request to Us at 
Lifestyle Services Group Ltd, PO Box 1033, Uxbridge, UB8 9PX, and 
on payment of a fee of £10.00. You also have the right to request 
that any inaccuracies in the information We hold about You are 
corrected.

Fraud Prevention
If false or inaccurate information is provided and fraud is identified,
details will be passed to fraud prevention agencies. Law enforcement
agencies may access and use this information. We and other
organisations may also access and use this information to prevent
fraud and money laundering, for example, when:

• Checking details on applications for credit and credit related or
other facilities.

• Managing credit and credit related accounts or facilities.

• Recovering debt.

• Checking details on proposals and claims for all types of
insurance.

• Checking details of job applicants and employees.

Please contact the Quality Assurance Manager at Lifestyle Services 
Group Ltd at the address below if You want to receive details of the 
relevant fraud prevention agencies. We and other organisations may 
access and use from other countries the information recorded by 
fraud prevention.

The Quality Assurance Manager,
Lifestyle Services Group Ltd
PO Box 1033
Uxbridge, UB8 9PX
Tel: 0333 220 6008
e-mail: complaints@protectyourbubble.com

If Your complaint relates to the Public Liability section of the policy, 
please contact:

Direct Group Ltd
Customer Relations 
Quay Point,
Lakeside Boulevard,
Doncaster,
DN4 5PL
Tel: 0344 854 2072
Email: customer.relations@ryandirectgroup.co.uk

In all correspondence please state that Your insurance is provided by 
UK General Insurance Limited and quote scheme reference 04322.

The above complaints procedure is in addition to Your statutory rights 
as a consumer. For further information about Your statutory rights 
contact your local authority Trading Standards Service or Citizens Advice 
Bureau.

You are advised that any telephone call made to Our Policy
Administration, Claims Services and Quality Assurance departments
may be monitored or recorded. This is to monitor the accuracy of
information provided by Our customers and Our own staff. It may also
be used to provide additional training to our staff or to prove that Our
procedures comply with legal requirements. Our staff are aware that
calls can be recorded and monitored.
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